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For further details of  next meeting presentations,
check the website http://www.svcug.org,

or your eMail.
Please, send eMail to  info@svcug.org

if you haven’t been receiving email announcements

Meetings are for beginners through advanced computer users and are free and open to the public.
For info.email: mailto:info@svcug.org, or website: http://www.svcug.org.

We meet at the Simi Valley Public Library, onWednesday, January 25th  7:30 pm.

INTRO
- Your PC as the ultimate jukebox.
- Your PC as the ultimate audio recorder
- Music on the Internet

INDUSTRY UPDATE
- Online music services
- Internet radio
- Peer to Peer Filesharing

LESS TECHNICAL
1. Podcasting
- What is Podcasting?
- How to Listen to Podcasts
- How to Subscribe to Podcasts

2. What You Should Know Before You Buy a Portable
Digital Music Player
- Types of portable music players (flash, hard disk, CD)
- Essential features you should look for
- Why the iPod is the market leader
- Digital music for your car.

MORE TECHNICAL
3. Digitizing Vintage Records
- Choosing the Right Stylus
- Making the Recording
- Splitting Tracks
- Removing Noise

Wednesday, January 25th , 7:30 pm
BRUCE FRIES

4. Recording and Editing Digital Audio
- Choosing the Right Audio Parameters
- Setting Your Recording Level
- Minimizing Noise
- Trimming the file, adding fades and normalizing the volume

5. Wireless Audio for Your Home
- Basics of wireless audio
- Digital media receivers
- Pitfalls to look out for

BIO
Bruce Fries is a writer and computer consultant who lives in
Silver Spring, Maryland. He is an associate of the Audio
Engineering Society and a bona fide audio geek. When he's
not writing books or tinkering with hi fi equipment, he's just
as likely to be operating heavy equipment, fixing up old
cars, troubleshooting computers, or helping small businesses
with marketing and public relations.

mailto:info@svcug.org
http://www.svcug.org
http://www.svcug.org
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You may already be familiar with
the small USB flash drives that plug
into a USB port. However, you may
know them by another name. Flash
drives, JumpDrives™, Pocket
drives™, Pen drives™, and Thumb
drives™ are all names for the same
thing. They are a solid-state me-
dium for storing data, music, pho-
tos, and/or applications. Now there
is also a new version, the U3 smart-
computing platform, which allows
the user to carry applications and
data from one computer to another
and to launch the applications on any
USB equipped computer. Many
flash drive manufacturers are al-
ready jumping on this bandwagon
and producing U3 based drives.
Since flash drives are growing in ca-
pacity, functions and speed, they will
probably be important in your com-
puting future. So let's take a closer
look at them.

A flash drive consists of a solid-state
circuit board inside a plastic casing. Most
of these casings are strong enough to
stand some substantial abuse. My one
gigabyte (GB) drive has managed to fall
on the floor several times and it "still
keeps on ticking", as the saying goes. It
tolerates this kind of abuse because it
has no moving parts. Imagine if this had
been a magnetic hard drive with several
spinning platters and a movable read/
write head. Just one fall could knock it
completely out of alignment and cause
it to fail. So that is one advantage of the
flash drive. Another is its portability.
Flash drives are small and very light
weight. Mine measures 2 ¾ inches by
¾ inch x ½ inch. They can easily be
carried in a pocket or strung on a lan-
yard or a key chain. The USB A type
connector on these drives is frequently
covered by a plastic cap that protects

the connector.
Flash drives are powered directly

from the USB port on the computer.
When they are disconnected, the infor-
mation stored in them is retained, not lost.
The silicon chips used in flash drives are
referred to as a form of nonvolatile
memory. The RAM memory in your
computer requires constant electrical
input to retain information. The same is
true of the BIOS chip. But flash drives
retain information for greatly extended
periods of time without any electrical
input. Some estimates indicate data can
be retained for periods of up to ten years,
possibly longer.

Flash drives also have low power
requirements, needing only the five volts
and 100-500 milli-Amps provided by the
USB port. However, their power de-
mands are such that they generally will
not run when plugged into a non-pow-
ered hub. You are always better off to
directly connect the drive to the
computer's USB port.

Flash memory was originally devel-
oped in 1988 and has seen considerable
use in storage for digital cameras. (For
the technically minded, flash memory is
based on NAND gates where the tran-
sistors have two inputs and one output.)
Some smart phones and PDA's are now
using nonvolatile flash memory to retain
information when the device is turned
off. This reduces the drain on the
device's battery. Flash drives are be-
lieved to work for up to 10,000 write/
erase operations. However, some
sources indicate that flash drives can
survive for up to ten million operational
or write/erase cycles. Even so, all this
indicates that flash drives have a finite
life span. To me, this life span seems to
exceed that of a standard hard drive
which is supposed to operate for up to
half a million hours. In practice we know
that hard drives generally fail much
sooner than that. So a flash drive having
a finite life span is really no different than
a hard drive.

Flash drives now on the market have
capacities of 3 - 4 gigabytes. Samsung
has also announced a flash chip capable
of storing 16 gigabits. (Note that this is

bits, not bytes.) It would take 16 of these
chips to make a 32 gigabyte drive. As
an indication of what is coming, BitMicro
has announced a 155 gigabyte flash
drive!

Obviously, the flash drive has many
advantages over other removable media
such as floppy disks, CD-ROMs, ZIP disks
and others. Unlike Zip disks, floppies and
CDs, flash memory lacks moving parts,
making it ideal as a simple solution, requir-
ing only a port to interact with a system. It
doesn't require any special hardware, it is
smaller, more portable and it is not as likely
to develop storage errors. Flash storage
devices, compared to other storage me-
dia, are fast, high capacity, durable, and
compact. Some computers can already
boot from a flash drive that makes them
an ideal replacement for bootable floppies
or CDs.

Floppy drives are not even included in
many new computers. As flash drives al-
ready exceed the capacity of CD's; they
are becoming a replacement for them.
Certainly they are more portable than a
CD or a DVD and only require a USB
port to run on any computer running Win-
dows XP. They can be run on Windows
98 providing the manufacturer's specific
driver is installed. Additionally, flash drives
are not subject to scratches, dust, coffee
or other liquid spills. In fact some have
survived being passed through a washing
machine! However, this is not recom-
mended treatment for them. The popular-
ity of flash storage devices may be attrib-
uted to their compact size, operating sys-
tem compatibility, and their use of the stan-
dard USB interface.

With all of their capabilities, it is pos-
sible to foresee some applications for
flash drives that may show up in a rea-
sonable period of time. For example, if
the read/write speeds can be increased
to a level comparable to that of current
RAM memory, flash memory could then
replace RAM chips. If the cost of flash
memory is also reduced then it could be
used to replace the current computer
hard drives. Think about what this would
do to the size of computers and their
power requirements. Think about replac-

USB Flash
By Brian K. Lewis, Ph.D.
Sarasota PCUG, Florida

Continued on page 3
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Paper and ink are a team - one
without the other is just paper or
ink.  Paper is one of the least under-
stood or overlooked items.

Paper should be used with care.  A
wedding picture may be a total loss if
you put it on the incorrect type of paper.
If the picture is taken on the soft side
(not very sharp) and printed on very
glossy paper, it will make it look out of
focus. It would be much better if it is
printed on less glossy paper or, even
better, on a matte-finish paper. Many of
the wedding photos may need to be
printed on a number of different types
of paper to find the best results.  At the
same time, the ink cartridges may need
to be changed from one group of photos
to another.

Some people feel you should use only
one brand of paper that is made for your
brand of printer; e.g. Epson printer should

ing that 10,000 rpm hard drive and it's
casing with a flash drive that can be
connected to any computer's USB port.
Certainly if we can produce 155 GB
drives now, what will the capacity be in
a few more years?

Earlier, I mentioned the new U3
(smart drive) specification for flash
drives. This allows applications to be
developed that can be stored and run
from a flash drive. Software is already
available for such drives. One such ex-
ample is Mozilla's Firefox browser and
their Thunderbird e-mail software.
There are other applications that syn-
chronize office files, folders and Outlook
e-mail between a computer and a U3
flash drive. There is a version of
Pass2Go that securely stores passwords,
banking and credit card information on
these USB smart drives. Also announced

are photo management software and
instant-messaging programs. Skype, a
VoIP provider has announced a U3 ver-
sion of their software that would permit
voice calls over any computer with a U3
flash drive. The U3 flash drives and the
associated software will run only on com-
puters using Windows XP and Windows
2000. A Linux version is expected to be
announced shortly.

The U3 smart drive contains software
that functions as a "launchpad" to pro-
vide a menu of applications on the flash
drive. It also has options for drive man-
agement and a link that leads users to a
web site where they can obtain additional
U3-compliant software.  When the drive
is removed from the USB port, the sys-
tem software automatically shuts down
any applications running on the USB
drive and cleans out data fragments so
no personal information is left behind on
the computer. This U3 system software

uses about 6 MB of the drive's capacity
and loads within 30 seconds after the
drive is plugged into the USB port. One
result of this capability is that the U3
compatible flash drive can become your
"personal" computer. Certainly it is even
more portable than any laptop computer.

The day may come when your com-
puter will be not much more than a
motherboard, sound cards, wireless
ethernet and USB ports. This reduces
the moving parts to not more than a cool-
ing fan, if that. All of the software and
data will be on your flash drive. The face
of computing is continuing to change.
Fascinating isn't it?

Dr. Lewis is a former university &
medical school professor who has
been working with personal comput-
ers for more than thirty years.  He can
be reached via e-mail: bwsail at
yahoo.com.

only use Epson paper and Epson original
ink cartridges.  They say do not "mix and
match."  Others say stick with one brand
of paper or ink and know everything about
them. This can be a huge effort at the
beginning but may pay off later.  Each
photo should be and must be looked upon
as being unique unto itself.

Now this is where ink comes into
play.  There are two types of ink dye
and pigment.  Dye inks produce some-
what brighter colors and are prone to
fading.  They now may last 10 years or
longer. Pigment inks are less bright and
last longer than dye ink on photos.

Some feel that the larger number of
dots per inch is one of the biggest things
that will enhance the finished photo.  The
other side says 1440 dpi is all you really
need.  The droplet size may be the fin-
ishing touch to the photo if your printer
can put down a droplet size of four
picoliters and/or smaller; this is too small
for our eyes to see.  Some printers are
even putting down droplets as small as
1.5 picoliters.

Does the ink bleed through or run or
take forever to dry and cause the paper
to cup up?  Some will lay down the ink
in a number of passes and others may
lay the ink down in one pass.  One may
require the paper to move through a
number of rollers and others will pass
straight through.

One item which can affect the fin-
ished photo is how thick the paper is.
You need to check how the paper moves
through the printer because the way it
moves will control how thick the paper
can be.

Printers now have many more capa-
bilities than four or five years ago.  They
have more ink colors, ink placement size,
and speed than ever before.

For detailed printer information,
check the following websites for their
information on printers, ink and pa-
per information:

Epson - www.epson.com
Canon - www.canon.com
Hewlett-Packard - www.hp.com

What Comes After You Have Your Pictures in Tip Top Shape?
by Donald Cummins,

APCUG Representative, Fresno Personal
Computer Users Group, California

(Continued from page 2)
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By Gabe Goldberg,
APCUG Advisor, Region 2; Columnist,
AARP Computers and Technology Website

If the Internet is the largest library
created in human history, where are its
card catalog and friendly librarians to
explain how the Internet's "shelves" are
arranged? Where's a rhyme and reason
for how things are arranged, and the
Dewey Decimal System http://
www.oclc.org/dewey/ when we need it
most? Search engines and directories like
Google www.google.com and Yahoo!
www.yahoo.com are helpful but can be
overwhelming. And search results often
appear jumbled, lacking the comfort of
neighborhood libraries which shelve re-
lated books together -- so that if you find
an interesting mystery, cookbook, or sci-
ence tome, its nearby shelf neighbors
may be an unanticipated bonus.

But the Internet does offer the
equivalent of library shelves, called
WebRings ("rings" for short). Not stashed
where you can physically touch them,
rings are linked sets of Web sites con-
cerned with specific topics.

So rings exist for diverse topics --
physical fitness, photography, falconry,
biking, etc. In fact, those topics were all
featured on WebRing.com http://
dir.webring.com/rw, a directory of rings,
on the day I browsed it.

The WebRing concept is simple:
Webmasters of sites with a common
theme agree to link to each other, and to
a hub Web site; each ring site includes
links named Ring Hub, Random, Previ-
ous, Next, and Join Now. A ring's hub is
like the center of a circle, with all the
ring's sites connected to it. The hub de-
scribes the ring, gives statistics (how
many Web sites belong, how many times
the hub has been visited, etc.), and lists
member sites with brief descriptions.

WebRing.com combines aspects of a
portal site (linking to WebRing-related
information and resources), a directory
site (providing categories of rings such
as Business & Finance, Family & Home,
Health & Wellness, and Hobbies &

Crafts), and a search tool. Searching is
helpful when you're not sure which cat-
egory includes your topic of interest or
when the topic may span categories. For
example, searching on "gardening" lo-
cated 128 WebRings. That doesn't sound
like many, but remember that each ring
includes a few, dozens, hundreds, or thou-
sands of individual sites. Among the first
20 rings, Friends of the Garden http://
e.webring.com/hub?ring=friendsgarden
has the most members, 243 Web sites.
Its cheery greeting reads "Welcome to
Friends of the Garden Web Ring. We are
the largest gardening Web ring in the
WebRing Community! Please visit our
members and if you have a gardening
web page, consider joining! We welcome
both the backyard gardener with his own
home page or the commercial grower.
All have something interesting to add to
our virtual garden tour".

Navigating WebRing.com by topics
provides a hierarchical view of its thou-
sands of WebRings -- for example, click-
ing the Science category yields about two
dozen disciplines including Astronomy,
Biology, Ecology, Energy, etc. Biology
includes an amazing 3200 rings, while the
new science of Nanotechnology has only
one ring.

Ring hubs offer a unique search tool
with two pulldown menu choices. You
can enter a keyword and search only the
ring whose hub you're viewing (the Ring
choice), or search the entire
WebRing.com list of rings (the WebRing
search choice). Searching within the ring

can help narrow search results. For ex-
ample, the Amateur and Pro Photogra-
phy ring has 87 sites. If I'm interested in
English photography, rather than touring
the entire ring -- entertaining though that
might be -- I can use the ring search for
"England" and find the four relevant sites.

Clicking the Random link is like clos-
ing your eyes and hopping to an unknown
site -- it can be entertaining or not, de-
pending on luck. Previous/Next links
navigate around a ring's sites so you'll
eventually return to your starting point.
And Join Now is for Webmasters to en-
roll sites within a ring; this requires first
creating a free account on WebRing.com.

WebRings don't replace search en-
gines, directories, portals, one's own book-
marks, and referrals from friends for find-
ing worthwhile material. And they only
link sites that have chosen to enroll. But
they're a useful and powerful tool for lo-
cating and navigating congenial and re-
lated Web sites, and they give topics such
as gardening and photography much
more a sense of community than do bare
links from a search engine.

This article originated on AARP's Com-
puters and Technology Web site,
www.aarp.org/computers, and is copy-
righted by AARP. All rights are reserved; it
may be reproduced, downloaded, dissemi-
nated, or transferred, for single use, or by
nonprofit organizations for educational
purposes, with attribution to AARP. It
should be unchanged and this paragraph
included. Please e-mail Gabe Goldberg at
gabe@gabegold.com when you use it, or for
permission to excerpt or condense.

Browsing WebRings:
Communities of Web Sites

Small member ads are free for members.
(business card size)

1/4 page - $25/mo;

1/2 page - $50/month;

full page - $100/month

NEWSLETTER ADVERTISING

Please, send your artwork
to the editorial office marika@ez2.net

by the 10th of each month
to be appearing in the next month’s issue.

http://www.oclc.org/dewey/
http://dir.webring.com/rw
http://e.webring.com/hub?ring=friendsgarden
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I recently received several ques-
tions on my weekly radio show
(KLVI 560AM, Saturdays 1-3pm)
and my TV show (KEBQ-TV22,
cable 99, Saturdays 4-5pm) about
computers that were slow to boot,
and had obvious performance deg-
radation.  While there are many
causes of this inadequate perfor-
mance, such as a fragmented hard
drive, and other problems, one of the
most common causes of slow boot-
ing and poor performance is having
too many programs automatically
load when the computer is booting.

Fortunately, there are several good
solutions and resources that can speed
the boot problem and improve perfor-
mance.  The manual solution, available
on most but not all versions of Windows
from Windows 98 to XP is to utilize the
integrated command MSCONFIG.  If
available, MSCONFIG can be accessed
by clicking on START - RUN and then
typing "MSCONFIG" (no quotes, and it
is not case sensitive) in the box, and then
click on "OK".  A window will open
showing several tabs, one of which will
be labeled "Start" or "Startup".  This will
typically be a white window with black
print, showing a checkbox followed by a
program name or path.  Boxes that are
checked indicate a program that will load
when the computer is booted.  Unfortu-
nately, as the computer is used, and more
software is installed, many programs like
to have themselves unnecessarily load at

boot time, and many viruses and Trojans
also utilize this method to load each time
the computer is turned on.

While there are countless thousands
of legitimate and illicit Windows programs
which want to load at boot, there are
several resources, some of them free,
which can identify programs as neces-
sary or unnecessary at boot.  Once iden-
tified, unchecking the appropriate box on
the MSCONFIG - STARTUP list may
stop that program from loading.  An ex-
cellent and fairly up-to-date website
which lists most of the items that may
show up in the startup box, is Paul Collins
(a.k.a. "Pacman") startup list available
at www.sysinfo.org.  The user of this
website can enter either a program name
from the startup list (without the path;
c:\directory\program.exe would only use
"program.exe").  Once the item is found
on the web list, it is clearly described,
and labeled as:  "Y" - Necessary, leave it
alone; "N" - not required and could be
started manually if needed; "U" - Users'
choice; "X" - Definitely not required, a
resource hog, virus, spyware, or other
item that should not be loaded at boot;
"?" - Unknown, not listed.  If the file listed
adjacent to the checkbox is listed as a
"Y", leave it checked, and if listed as "X",
then uncheck the box.  Items marked as
"N" should be unchecked, unless they are
frequently used shortly after the computer
is booted.

Many users are not comfortable per-
forming such tasks manually, but there
are several utilities available that contain
a startup manager to ease the process
of deciding what to allow to run, and what
to stop.   One free utility that actually is
intended for another function, but con-
tains an easy to use startup manager is
the popular anti-spyware product Spybot
Search and Destroy (www.safer-
networking.org).  Since many spyware
products install themselves in the startup
list, Spybot allows the user to control
those malware programs as well as all

other startup programs at boot.  Down-
load the Spybot, install and update it, and
then open it.  Click on "Mode" on the
menu bar, and select "Advanced".  On
the left side of the window will be a
choice of utilities.  Go to "Tools" and click
on "System Startup".   This will load a
list of programs loaded at boot, along with
their corresponding checkboxes.  The
right edge of the window has a narrow
gray bar with two triangular arrows, one
right (close) and one left (open); click on
this bar and the data from Paul Collins'
startup list (mentioned above) will be
shown as each listed item is clicked on.
Necessary items are highlighted in green,
and users' choice items are highlighted
yellow.  Dangerous and unnecessary
items are highlighted in red, and white
items are unknown to "Pacman".  Un-
wanted items can have their correspond-
ing "check" removed by clicking on the
checkbox; this will stop the item from
loading at boot.  Items can also be de-
leted using the red "X" at the top of the
window.  When Spybot is exited, the
changes to the startup will be saved, and
should not load at the next boot.

A reasonably priced ($20) commer-
cial program that offers greater power
and flexibility to control what loads when
the computer boots is a British program
"The Ultimate Trouble Shooter" available
at www.answersthatwork.com.  Open
the program and click "Startups".  Ini-
tially, startup programs will be labeled in
the traditional red (remove), yellow (per-
sonal choice), green (leave it alone), and
white (not listed).  Upon clicking on any
startup item a detailed description is dis-
played on the bottom half of the window.
Unchecking a box will stop the item from
loading at the next boot.

There are several other utilities that
contain startup managers, and most will
do a satisfactory job.  By cleaning the
files that load at boot, the computer will
boot faster, have fewer software con-
flicts, run faster, shutdown faster, and in-
crease your computing satisfaction.

Speedup Your Computer
Clean Your "Startup"

By Ira Wilsker,
APCUG Director; Columnist, The Exam-
iner, Beaumont, TX; radio & TV show
host iwilsker@apcug.net

WEBSITES:
http://www.sysinfo.org
http://www.safer-networking.org
http://www.answersthatwork.com

http://www.sysinfo.org
http://www.safer-networking.org
http://www.answersthatwork.com
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Once upon a time you received a
copy of a full Windows installation
disk when you bought a computer.
This allowed you to reinstall indi-
vidual system files or Windows com-
ponents if anything went wrong. But
no longer. These days the best you
can hope for from many vendors is a
so-called "recovery" or "restore"
disk". And many major vendors do
not even provide that much. Instead
they put stuff on a hidden partition
on the hard drive. This is all the
backup that you get, and if the hard
drive crashes, the hidden partition
goes too. Then you have no way of
reinstalling Windows on a replace-
ment hard drive without getting a
disk from the original PC vendor.
From what I read on the Web, this
last process can take some time and
effort, if you succeed at all. If you are
out of the warrantee period, you may
be completely out of luck.

Some vendors may provide a Win-
dows disk when you buy a PC if they
are prodded hard enough. However, there
may be some kind of "handling and ship-
ping" fee. Note that, if you do finally get
a disk, it will probably be an OEM (origi-
nal equipment manufacturer) version and
may lack some features of a full-fledged
version. Also OEM versions of Windows
are often not eligible for upgrades.

The failure to provide an actual Win-
dows installation disk with new comput-
ers is convenient for Microsoft and the
computer vendors but can be a real prob-
lem for the PC user. There are many
problems that can be fixed by copying a
single system file or reinstalling small
portions of the Windows operating sys-
tem. Without an installation disk, PC us-
ers need to have some other source for
these files. If you put a recovery disk
into your CD drive, it will want to refor-
mat your hard drive and reinstall an im-

age of your computer that is a replica of
the way your system was on the day you
bought it. Any changes that you have
made will be wiped out. All those pro-
grams you installed, all those Microsoft
patches, XP SP2, all of it will be gone.
The same thing applies when you restore
from one of those hidden partitions.

Therefore, an alternative is needed.
At the very least, a source of files for
adding and removing Windows compo-
nents and restoring corrupted files should
be available. Sometimes the vendor will
have put the Windows installation files in
the root of your hard drive or in the Win-
dows folder. In Windows XP look for a
folder named "I386" (without the quotes).
If you do have one of these folders, burn
a copy to a CD for backup. This CD will
not have all the functions of an installa-
tion CD since it will not auto-run nor will
it boot. However, reinstallation can be
initiated by clicking the file Winnt32.exe
(assuming that you can get your system
to boot). If you have a FAT32 disk and
can use DOS, Winnt.exe is the appropri-
ate file to access from a DOS boot disk.

A problem is that you will have a disk
that lacks any of the multitudes of
patches and updates that will have come
out since you bought your computer.
Therefore, you need to "slipstream" with
the XP SP2 update. Slipstreaming is a
way of merging updates with the origi-
nal files so that everything is updated.

This is not a quick job but it is worth do-
ing. An excellent detailed step-by-step
procedure is given at the Elder Geek site.
If you can borrow a Windows XP instal-
lation disk (almost any version will do)
you can extract the image that is needed
to make the CD bootable and add that to
the disk. Details for using common CD
burning software to do all this is given at
the reference cited above.

One more problem can be getting the
Windows XP product key for your sys-
tem. It may be pasted or written some-
where in the documentation that came
with your computer. Be sure to make a
permanent record of it. If you cannot find
the product key, there are several free
applications that will retrieve it from your
system. One is ViewKeyXp and is avail-
able here. Another is Keyfinder, which
is available here. Also, system informa-
tion applications like Belarc Adviser can
reveal the key.

At the end, you will still have some-
thing that provides backup only for the
Windows operating system. Since I want
to be able to restore everything, includ-
ing software that I have installed, I pre-
fer to spend a few dollars and use disk
imaging software. It makes keeping up-
to-date backups on CDs or other exter-
nal media very easy. Norton Ghost,
BootIt Next Generation or Acronis True
Image are all reasonable choices.

� � �

Windows Recovery or Restore Disks Problems and Alternatives
By Vic Laurie,
Princeton PCUG, New Jersey -
victor@vlaur.com

To hide a file or folder
1. Open My Documents.
    If the file or folder you want to hide is not located in My Documents or its

subfolders, use Search to find it. To open Search, click Start, and then click
Search.

2. Right-click the file or folder, and then click Properties.
3. On the General tab, select the Hidden check box.

 Notes
To open My Documents, click Start, and then click My Documents.
To view hidden files, on the Tools menu in any folder window, click

Folder Options. On the View tab, under Advanced settings, select Show
hidden files and folders.
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Much has been said about virus
and malicious software prevention,
but what if all of your precautions
fail? So there you are, happily click-
ing along the Internet when suddenly
a popup ad obstructs your view. You
start to close it and then another and
then another pops up so that in just
a few seconds there are so many pop-
up ads that you cannot possibly
close them all as they just keep com-
ing. So what do you? Delete them
as fast as you can in hopes that they
will stop? Turn off the computer?
Suddenly a program appears from
nowhere and informs you that you
have been infected with a trojan vi-
rus and the program needs to scan
your system so that the trojan can
be removed. The problem is that you
do not remember ever having in-
stalled this program. Do you trust it?

There are some industry-accepted
procedures for dealing with this type of
incident and any virus or trojan infection.
Just follow these five simple steps in the
following order to minimize damage:
1. Do not turn off your computer unless

you are certain that your files are be-
ing actively deleted!

2. Disconnect the network cable from
your computer and/or turn off your
wireless connection.

3. Write down any error messages and
the names of any programs or soft-
ware that was running at the time the
infection occurred.

4. Mark the computer "Do Not Use".
5. Run any of your applications that you

are certain are yours and that might
have opened identifying a virus attack.
Next, run your antivirus, anti-trojan
tools.

Step One:
Do not turn off your computer. Not

every trojan and virus is the same so this
rule will have exceptions, but generally
you do not want to turn off the computer
unless you can see that the virus is de-
leting your files. If you think that it can
be stopped from deleting your files with-
out turning off the computer, then this is
a better option than turning off the com-
puter. The reason is that while turning
the computer off will temporarily stop the
damage more harm can come when you
turn the computer back on. System files
can be infected when loading, boot sec-
tors contaminated, hard drive partitions
erased, registries corrupted. For example,
on a Windows system every time you
make a major system change one of the
first things that it wants you to do is
reboot, "To allow the changes to take
affect". In the case of a virus or trojan,
the last thing we want to do is to allow
the changes to take affect.

Step Two:
Disconnect the network cable from

your computer and/or turn off your wire-
less connection. Trojans are designed to
open a door and let other trojans, spyware
and viruses in. Physically disconnecting
its link to the Internet stops this behavior,
prevents your personnel information from
going out and prevents other machines
from being infected. Many checklists
have this action rated number one and
for good reasons. I rate it here as step
two because step one is simply a quick
decision that can have a significant im-
pact on the recovery outcome.

Step Three:
Write down any error messages that

appear and the names of any programs
or software that was running at the time
the infection occurred. This is important
not only for repairing the system but also
for identifying which alerts are real and
which ones are bogus. Error messages
that contain misspellings and poor gram-
mar are likely bogus and generated by
the virus.

Step Four:
Mark the computer "Do Not Use".

This is in case you get called away and
have to leave the system alone for any
length of time.

Step Five:
Run any of your applications that you

are certain are yours and that might have
opened to identify a virus attack. Next,
run your antivirus anti-trojan tools.

It's possible that your antivirus or anti-
trojan software may have detected the
attack and started running a system scan
or is prompting you and waiting for in-
structions. If you are certain that it is your
software then let it do what it wants to
do and let it clean the system. If you have
any doubts as to whether the program is
in fact one of your programs then DO
NOT RUN THE SOFTWARE!

Some trojans actually install and run
a program pretending to be antivirus/anti-
trojan software and scan your system all
the while claiming to be cleaning your
computer. In reality it is part of the trojan.
Some of these programs look very com-
mercial and very polished so be careful!

Rob Rice is a computer specialist
working in Anchorage, Alaska. Rob
can be contacted at articles@isp.com

Ram & Reason:
A Virus and

Incident Checklist
By Rob Rice,
Member of the Computer Club of Oklahoma City

To lock a
computer in a
domain
environment

Press CTRL+ALT+DELETE.

Click Lock Computer.

Windows displays the Computer
Locked dialog box. Your system
is now locked, preventing every-
one except you or a system ad-
ministrator from unlocking your
system and viewing any open
files or programs.

To unlock your computer,

Press CTRL+ALT+DELETE,
type your password,
and then click OK.



Appleholics Anonymous
Chuck Baca 805-650-7503 / Tony Pizza 805-482-3453
2nd Sat   9:30 am 3169 Telegraph Road. Ventura

Conejo Valley Genealogical Society
Albert Richardson, Chairman     (NEW)
(805) 492-2029
mailto:bf140@gte.net

CVMUG (Mac club)
Susie Herrera 805-484-2259
mailto:sherrera@vcnet.com
General Meetings are: 1st Thursday of each month
at the Cowan Conference Center, Camarillo Airport,
550 Airport Way at 7 p.m.
1st Wednesday of each month
at the Meadows Elementary School in Thousand Oaks,
2000 La Granada at 7 p.m.
Our novice group meets during the school year on the
2nd Tuesday of each month at Monte Vista Middle
School, 888 Lantana, Camarillo at 7 p.m. In the library.
Our intermediate group meets the 4th Monday of the
month at 7 p.m. During the school year - it’s at Monte
Vista in the library. During the summer, (June, July and
August) we meet at the Cowan Conference Center.

Commodore  64/128 Users
Rolf Miller: 805-643-6666
General Meetings: 1st Sat., 10 am
Cal Fed Bank, 430 Arneill Road, Camarillo
Tech Meeting: 2nd Sat, 10 am
Boys-Girls Club, 126 E. 7th Street, Oxnard

Channel Islands PC Group
David Harris - President; .president@cipcug.org
Website: http://www.cipcug.org
Meetings on the fourth Saturday Morning of the month,
from 9:30 AM to Noon, at the Camarillo Boys and Girls
Club. There are occassional times when the fourth
Saturday is not available and the Index page for CIPCUG
has six months dates posted for your quick reference. The
address is 1500 Temple Ave. in Camarillo. (Southeast
corner of Ponderosa Dr. and Temple Ave.)

Gold Coast CUE of Ventura County
Tim Rainville, 805-525-3873
Days vary, 4 pm  Camarillo area or local school
mailto:rainvilt@vcss.k12.ca.us

Leisure Village Club
Neil Iven, 805-383-0016
mailto:lniven1@juno.com
1st Friday, 10am Camarillo /
 1st Monday, MAC group
2nd Friday, Communications
3rd Wednesday, Novice

Simi Conejo Linux User Group
Website: http://sclug.org
Meets  every  other  Saturday  at  3 pm
InstallFests start at 2 p.m Simi Valley YMCA
mailto: sclug@sclug.org.

MacValley Users Group
Daphne Gruberman  (818) 998-7025
1st Wednesday
Wilkinson Senior Center
8956 Vanalden Street, Northridge

Simi Valley Computer User Group
Barbara Cott   805-2181-0909
mailto:barbaracott@dslextreme.com
Website: http://www.svcug.org
Main meeting:  2nd Thurs 7:30 pm
Hardware/Software Meeting: 4th Wed, 7:30 pm
Simi Valley Library

Thousand Oaks
Personal Computer Club
Karen Warren - President president@topcc,org
805-497-9612
Website:http://topcc.org
4th Thurs: 6:30pm Jan-Oct
3rd Thurs: 6:30 Nov-Dec
Goebbel Sr Ctr or T.O. Library

TUGNET
Website: http://www.tugnet.org
meets every Tues, 7pm
Granada Pavilion
11128 Balboa, Granada Hills.

Ventura Beginners PC Users’ Group
Howard Wilson 805-647-0360
3rd Sat, 10 am
Club House
BenaVentura Mobile Home Estate, 11407
Darling Road

Local Computer User Groups

mailto:bf140@gte.net
mailto:sherrera@vcnet.com
http://www.cipcug.org
mailto:rainvilt@vcss.k12.ca.us
mailto:lniven1@juno.com
http://sclug.org
mailto:sclug@sclug.org
mailto:barbaracott@dslextreme.com
http://www.svcug.org
http://topcc.org
http://www.tugnet.org


Steve Carter
OS/2  - mailto: scarter@vcnet.com 805-598-8455  til 9 pm

Barbara Cott
desktop publishing, Excel, Photoshop, web pages

mailto:barbara_cott@yahoo.com  805-581-2495
Howard Engel

Word 6, programming in PASCAL or ADA
mailto:engelh@adelphia.com 805-523-7602 9 am - 10 pm
Gordon Huff   modems, Telix, FDISK
mailto: wa6fmx@worldnet.att.net  805-499-3494
Mike Portanova

Recording off the internet, Photo retouching
 - mailto: NOVANIKON@aol.com

Need Help?
Gaylord Trubey

DOS  internet,  WIN 3.x, WIN 95, software  hardware
mailto: gaylordt@juno.com  805-526-2077
Dick Uhlman

Most DOS operations; Windows operations v3.0 to XP Most utilities, for DOS & Windows;
WinWord and Excel, most versions.  Internet access and searching; Hardware upgrades

mailto: duhlman@sbcglobal.net
805-583-2174  & 805-583-2804 5pm - 8pm

Karleen Volz
BASIC questions, DOS  WIN 3.11, WIN 95  WIN NT, basic hardware questions

mailto: kvolz@juno.com  7pm - 9:30pm & weekends

Dear members!
Our Newsletter is an open forum for you to voice your opinion, experience and knowledge. This letter

is a reminder to take advantage of this opportunity and become a contributing writer on subjects like:
• reviews on hardware, software and books
• tips and techniques you would like to share
• computer related personal experience
• Questions & Answers

Please, send your writings (about 300 words or less) to the editorial office marika@ez2.net by the
10th of each month to be appearing in the next month’s issue. Thank you,

Marika Panczel, Newsletter editor

Open letter to Simi Valley Computer User Group members

is a non-profit special interest group for the benefit of anyone interested in learning more about computers and how to
use them. Meetings are held twice a month. The General Meeting meets at 7:30 pm on the second Thursday of each
month, the Hardware / Software Meeting is held at the same time on the fourth Wednesday of each month. The
meetings are held at the Simi Valley Public Library, in the Community Room.

If you need further information about the meetings, call Barbara Cott at 805-218-0909, mailto:barbara_cott@yahoo.com.
Further information can be found at http://www.svcug.org or send email to: mailto:info@svcug.org. Visitors are welcome to
come and see what our group is all about without obligation to join. However, if you find our meetings to be beneficial to you,
we hope you will join and support our group. Dues are $24 per year or $13 for 6 months.

It has to say this: Simi Valley Computer User Group (SVCUG), consisting of its officers and membership, is notaffiliated
with any computer hardware or software manufacturers. Articles contained in this publication may not necessarily reflect
the views and opinions of SVCUG. SVCUG makes no warranty of the suitability or inability to use any product or  service.

Simi Valley Computer User Group

mailto:scarter@vcnet.com
mailto:barbara_cott@yahoo.com
mailto:engelh@adelphia.com
mailto:wa6fmx@worldnet.att.net
mailto:NOVANIKON@aol.com
mailto:gaylordt@juno.com
mailto:duhlman@sbcglobal.net
mailto:kvolz@juno.com
mailto:barbara_cott@yahoo.com
http://www.svcug.org
mailto:info@svcug.org


Simi Valley Computer User Group
2718 Kadota Street
Simi Valley, CA 93063

User Group Officers
President Barbara Cott mailto:barbara_cott@yahoo.com
Vice President Howard Engel mailto:engelh@adelphia.com
Treasurer Mike Portanova mailto:novanikon@aol.com
Secretary Marika Panczel mailto:marika@ez2.net

Wednesday, January 25th

January Meeting

Bruce Fries

Name:
Address:
Phone:

Membership
Registration

Make checks payable to “SVCUG”.
Mail to:

Mike Portanova, PO Box 472 AGOURA, CA 91301
or

 Bring to: a meeting

$13.00 for 6 months        $24.00 for 1 year

Thursday, February 9th

February Meetings

Wednesday, February 22th

WordPerfect Office X3

To Be Announced

mailto:barbara_cott@yahoo.com
mailto:engelh@adelphia.com
mailto:novanikon@aol.com
mailto:marika@ez2.net

