
NEXT  MEETINGSNEXT  MEETINGS
• April 10 - Fix a computer
• April 23 - Partition Magic
• May - Microsoft Office 97 Tour
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• 2nd SVCUG BBS Number: 805-522-9127
• www.rain.org/~svcug

April 10th Demo:
Fix a Member’s
Computer
We will fix a user’s Windows
95 problems and create
multiple bootable partitions
using Partition Magic and
System Commander. This
will allow Windows95
Windows95-Hungarian
version, and DOS 6.22 to be
installed, each on their own
partition so that they will not
interfere with each other. The
Windows95 conflicts we
expect to solve have to do
with a Epson Dot Matrix
printer and an Iomega Zip
drive located on the same
port. In addition, the Zip
drive is located using the
same assigned letter as a
CDROM already present.
These are the specific details
but we will go through the
steps necessary to solve any

hardware conflict within
Windows95. If time permits,
we will install network cards
between a Win95 and
Win3.11 computer.

April 23rd Demo:
Partition Magic v3.0
and PhotoSuite v8.0
Do you want to change the
sizes of your partitions but
dread the thought of the
backup/fdisk/restore
routine?  Are you running out
of file or swap space on your
hard disk?  Are you aware
that you may be losing up to
40% of your disk space from
large clusters?  Do you want
to upgrade to a new operating
system without risking your
existing setup?  Find out
more about how to solve
these and other problems by
attending our user group
meeting at the Simi Valley

Library at 7:30 on Wednesday
March 23rd. Our guest
presenter will be Dave
Whittle, on behalf of
PowerQuest Corporation.

Dave will cover the
cluster problem and other
important hard disk
organizing techniques that
will make your system
perform better and safer. He
will also introduce us to the
new features of the recently
announced Partition Magic
V3.0.

PartitionMagic
(patents pending)  is the
winner of numerous awards,
including a Fall 1995 Best of
Comdex award.  Organizing
the partitions on your hard
drive is so easy anyone can do
it in a fraction of the time it
used to take. You'll wonder
how you got along without it.

The new MGI
PhotoSuite 8.0 is a suite of
photo software for the
internet, home, and office.
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It's the complete PC photo
companion including over 30
Special Effects,  Photo
Editing Tools, Photo Lens
Kit, Image Capture, Slide
Show, Photo Albums, and
Internet Helper.  Easily input
your pictures from scanners
and digital cameras.

MGI PhotoSuite has
full TWAIN support.  No
need to buy expensive
equipment, create stunning
professional results with the
Photo Lens Kit, then print to
any color printer or post your
photos on the Internet.  Do it
all with photos, from
personalized sports cards,
magazine covers, greeting
cards, and calendars to busi-
ness ads, flyers and presenta-
tions.  Bonus Multimedia
Library included with
hundreds of photos, sound
effects, and animation clips.

David B. Whittle has
been involved with user
groups since 1979, when he
first joined an Atari Users
Group in San Jose.  He has
presented to users groups
from Washington D.C. to
Moscow, Russia.  As the
founder of one of the world's
largest virtual user groups,
Team OS/2, and IBM's first
OS/2 Evangelist, Dave has
also been an active proponent
of grass-roots volunteerism.
He left IBM in early 1996 to
pursue writing and consulting
opportunities.  He is the co-
author, with John C. Dvorak,
of "Dvorak's Guide to

OS/2," and is the author of
the soon-to-be-released
"Cyberspace: The Human
Dimension."

PC Magazine
columnist John C. Dvorak
has said "Dave Whittle's
background and his years at
IBM give him an unusual and
unique perspective on things.
I'm always interested in his
insights  . ."

Whittle has been
wrestling with disk space
problems for over 16 years.
You will come away from this
meeting entertained and
informed, with a better
understanding of your hard
drive and how to tune it for
best performance.

Whittle will provide
time for an open Q&A
period and will bring valuable
door prizes, informative
handouts, and a special on-
the-spot user group price for
those wishing to purchase
this outstanding product at
the meeting. Don't miss this
exciting opportunity!

Microsoft Publisher 97
Software review by Nancy Dennis

Now you can have it
all in - one software package.
With Microsoft Publisher 97
CD Deluxe you can create
every size of greeting card
that your printer will print,
also professional flyers,
calendars, brochures, business
and personal stationery and

forms, origami, labels,
banners, envelopes, and
dozens of miscellaneous
items such as bookmarks, gift
tags, etc. Microsoft Publisher
is a full-featured desktop
publishing program that
keeps getting better and
better, and has long been a
favorite program of mine.

Two of the major new
features are Mail Merge and
the Web Site Wizard. The
addition of these two features
make Publisher a complete
business as well as personal
desktop publishing program
There are 18 Wizards in all to
help create customized,
professional-quality
publications. You can chose
to start your publication with
the help of a Wizard, or pick
a blank page already
formatted for full page, web
page, book fold, tent fold,
side fold card, index card,
business card, poster, banner,
or top fold card. If none of
these options seem to suit
your needs you can set up a
custom blank page.

Your documents in
Publisher are called
publications and are saved
with a .pub file extension.
And you are given the option
of saving your publication as
a template so that it can be
used again. In previous
versions of Publisher
templates came as part of the
program and were available as
add-on packages that you
could purchase. Since I
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started with Publisher back
with version 2, I have
accumulated quite a full folder
of templates. You won't see
the Template tab when you
first install this new version of
Publisher unless you have a
previous version and have a
template folder already. But
once you save your first
publication as a template, the
opening screen will then
include a Template tab for
you to choose from, along
with the Wizard tab, Blank
Page tab, and Existing
Publication tab.

Your publication can
consist of one page or many
pages. You can use the
"background" feature to place
any object, page design or
numbers, etc. on a
background view of the
publication. The reason this is
helpful is that this
background is only accessible
when you actually change to
that view of the publication.
So whatever is placed there
will appear on each page of
the document. For instance if
you want to set up a book
with page numbers and a
graphic of some sort on each
page, you only have to do it
once on the background and
it will appear on every page of
the book. You might also use
this feature for a watermark
on a page. You also have the
option to ignore the

background if you need to for
pages where you don't want
the background (like the
cover page or a chapter page).
I have used the background
feature to draw cutout lines
for greeting card envelopes
and place them on the
background, so they won't be
disturbed while I place text
and graphics on the page.
Note:  For those interested in
my personal templates, bring
a disk and I will be happy to
share them with you. They
won't work unless you have
Publisher 97. Another place I
used the background feature
was for the Compute.her
News. Most of the design
elements of the pages were
taken right from a Wizard in
Publisher (my secret is out).

There is full text
editing ability with all of the
standard features such as text
style, tables, tabs, indents,
bullets, spell checking, etc.
OOPS . . . . made a mistake,
there is an undo button on
the button bar that can be
used for most all functions.
For MS Word users there is a
feature called the Word Story
Editor that users can right
mouse click and switch to MS
Word to edit the article. You
can import from most all
popular text formats into
Publisher. I did have to call
tech support to find out how
to get a filter for Ami Pro

however. This brings up one
very important feature of
Publisher - the tech support.
With this program you
receive free life time support
(you pay the toll call). I have
called this number a few
times over the years I have
been using Publisher and
found prompt, very helpful
tech people on the other end
of the line. Microsoft
deserves a hand for this
feature. In the case of the
Ami Pro filter, Microsoft sent
me a disk with full installation
instructions within a few days
of my call.

With Publisher you are
also able to draw using the
basic design tools for drawing
lines, ovals, boxes, and
custom shapes. Each design
element can be colored,
shaded, filled, grouped,
cropped, and rotated, etc. If
you need more drawing
capability Publisher comes
with Microsoft Drawing 1.01
applet. With this applet you
are able to change a graphic
to suit your needs. Publisher
also includes the WordArt
applet which allows you to
create special text effects, and
a Microsoft Note-It applet to
insert notes in your
publication.

With this new version
of Publisher also comes the
Microsoft Clip Gallery Live.
This new Gallery includes
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5,000 pieces of high-quality
content. The Gallery also
stores pictures, sounds, and
video. The Gallery can be
customized to include all the
art, sounds and video on your
hard drive. There is also a
Web button located on the
Gallery window to connect
directly to the Microsoft's
Web site for Publisher 97
owners and download, free of
charge, more clip art, pictures,
video, and audio clips.
Microsoft Drawing, Note-It,
WordArt and Clip Gallery are
all OLE2, which means that
they can be inserted into any
program that supports the
OLE2 insert object feature.
For instance, I am writing this
review in Lotus Word Pro
and I am able to create an
object in my document using
any of the Microsoft applets
above.

Another favorite
Publisher feature of mine is
the "Fancy First Letter
Gallery". With your cursor
anywhere in a paragraph of
text you can select the menu
item Fancy First Letter and
select the default, or create a
custom drop cap for your
paragraph. It can't get easier
than this.

Still another feature of
Publisher is the Design
Checker, which reviews your
publication for design and
technical errors. An example
of this feature is to check to
see that all of the text frames
have text flowing properly

from page to page. I found
that when I used the new
Web Page feature, the Design
Checker was very useful. I
didn't realize that, for
purposes of publishing to the
web, you should not have
frames overlapping. When I
ran the Design Checker on
my first Web Page it gave me
quite a lesson in proper web
design. For a novice like
myself, this feature helped me
design a pretty good-looking
web page. The program
comes with over 100
backgrounds, photos, and
Design Gallery elements
optimized for the Web.

Here is a brief review
of how you can use Publisher
to create a web page by using
a publication you already are
working on. Let's say for
example you have worked on
a poster with some graphics
and text that you feel you
would like to publish to the
web. The first step is to go
the File menu and select
"Create a Web Site from
current Publication". When
you do this several things
happen. First you are asked if
you would like the Design
Checker to check your
publication; then you are
asked if you would like
Design Checker to test the
publication for its ability to
load the graphic on the web.
Both of these questions you
can answer yes or no. I would
suggest if you are new to web
page creation that you take all

the "checking" that is offered.
After the page has undergone
this process the publication
now on screen is an unsaved
publication. Your original
poster is still saved at
whatever you named it, and
you are now working with a
new publication. New
buttons are added to the
button bar, and there are
different menu items as well,
now that you are in the world
of web page design in
Publisher. The next step is to
publish your page(s) to the
web. When you select the File
menu item there are four
menu items added now that
you are in the "web mode" of
Publisher. They are:
• Preview Web Site (opens

your browser with your
web page)

• Web Site Properties
(opens a dialog box for
naming or renaming your
web page)

• Publish to Web (opens
the Web Publishing
Wizard)

• Publish Web Site to
Folder (opens a dialog
box to save the page to a
folder).

With a few tries and some
help from the Side-By-Side
Help menu, I was able to
publish my first page into a
folder on my hard drive to
later upload directly to AOL.

The new Mail Merge
feature allows you to either
create a new address list or
import lists from Word or
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Works and Microsoft Access,
FoxPro, and other databases
for easy mailing of Publisher
documents. There are several
new Avery label templates
that can also be used with the
Mail Merge function. To test
this new feature I created a 3-
fold pamphlet for our user
group's annual renewal. Then
I created a text frame for the
names and addresses and
selected the menu item Mail
Merge. The first option on
this menu is Open Data
Source. This brought me to
the selection of file type,
which for this review was
MSWorks, and then the
selection of the database file.
Note: I did have to do some
work on the database fields in
order to get the merge to
work. Some were not defined
properly. The merge went
well and even had the text
rotated on the pamphlet
center panel. I was very
impressed.

The new Postcard
Page Wizard was my next test
for both the creation of the
postcard and the merge. I was
able to create a postcard with
four on a page, and merge
different names on each one.
The Page Wizard includes a
default font preferred by the
US Postal Service for its
scanning equipment.

Speaking of scanning -
you are able to scan a picture

directly into Publisher if both
the scanner and the scanning
software support TWAIN
compatibility. This saves time
by not having to scan into
your picture program and
import into Publisher. If you
do need to import, Publisher
supports all of the popular
file formats for graphics.Also
this new version of Publisher
has a Font Preview Menu
item to view what a font
looks like in one easy step.
This feature as well as others
can be turned off or on with
the Tools, Options menu
item to help users customize
Publisher to meet their needs.
You may, if you wish, skip
the Startup dialog box, etc.

There are 160 types of
borders to place around a
frame or picture, and the
ability to create your own
custom borders from clipart
or picture files. Your creation
will be added to the Border
Art collection for your use at
a later time.

Along this same idea,
Publisher has a feature called
Design Gallery. The Gallery
has many pre-designed items
in categories such as;
Attention Getters, Headlines,
Pull Quotes, etc. You can
pick from these designs or
save one of your own designs
in this gallery to be used
again. You can even create
your own categories for

designs, like "Nancy's
Designs".

Last, but not least, for
this review I would like to try
to explain the book that
comes with Publisher. This is
not exactly a manual,
although it does explain how
to do some features. It is
titled "Microsoft Publisher 97
Companion". This 328 page
book is full of desktop
publishing suggestions and
advice. Some of the chapters
are; Designing Like a
Designer, Laying Out Your
Publication, Booklets from
Start to Finish, just to name a
few. The Companion also
includes a Pictures Gallery
with thumbnails of the clipart
and fonts, Publication Gallery
showing all the types of
publications included with the
program, and Border Gallery
showing the border art as well
as ideas on how to use them.
There is also a section under
Printing on using an outside
printing service. This is a
feature within the program
that I did not test, but feel
sure that if I ever need to take
my work to an outside
printing service, I will find all
the information and even a
special menu item for that
purpose. Be sure to read this
book cover to cover when
you get the program. It is
excellent!

System Requirements:
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386DX or higher processor,
Win95 or Windows NT,
6MB of memory, 8MB
recommended, Hard disk
with 6 to 32MB of available
space, CD-ROM drive or a
3.5 disk drive (for the disk
version), VGA or higher-
resolution video adapter
(Super VGA 256-color
recommended). Note: I
installed the whole program,
art and all, on my hard drive,
and it took around 140MB of
space.

The following
components are optional:
9,600 bps or faster modem
required for online features
(28,800bps recommended),
Microsoft Internet Explorer
3.0 or compatible WWWeb
browser required for
Microsoft Clip Gallery Live
and Web Site Preview,
WWWeb access required for
Microsoft Clip Gallery Live.

Pricing: $79.95,
available on CD-ROM or on
set of 3.5-inch diskettes. If
you are a registered user of
previous versions of
Publisher there is a coupon in
the box for a rebate of $30,
good till 10/97. I have seen
the program at OfficeMax for
$69, and occasionally on
special at other area stores.
There is a 30-Day Money-
Back Guarantee stamped on
the box.

I would recommend
this program to anyone who
likes desktop publishing.
Microsoft Publisher 97 is on

the top of my list of favorites!

PrintMaster Gold
CD Publishing
Suite
Software review bySoftware review by
Donna Donna MoehlichMoehlich
PrintMaster Gold CD
Publishing Suite by
Mindscape, Inc. All rights
reserved by Micrologic
Software, Inc. is a fantastic
program for creating multiple
artistic projects using a gallery
of more the 5000 graphics,
fonts, and other designs. In
addition to creating cards,
calendars, letterheads, fax
sheets, and business cards it
even makes envelopes! The
program creates various sized
envelopes too. I could not
believe it!

What really caught my
attention however, was the
audio instructions that
accompany this program. I
have never encountered a
program, other than a
tutorial, that actually orally
describe actions to take to
produce your project. The
audio portion can also be
repeated with a click on the
audio button that facilitates
learning through repetition. I
was impressed, but do want
to add that the audio gives
tips on how to create a
project as opposed to
providing all of the answers
for a given problem. Valuable

insights to specific aspects of
the mechanics of the
program are extremely
helpful.

I spent hours playing
with the various projects. I
created a card, calendar,
business card, and certificate
and that is just a small
sampling of all the possible
projects. Just looking at the
categories of the cards there
are 12 types of cards that can
be created using preselected
clip art or you can make your
own using the giant gallery of
clip art. The possibilities for
making cards include
anniversary, birthday, holiday,
best wishes, get well, and
sympathy just to mention
some. What a pleasure, to
create a Halloween card
where I had a selection of
about 10 graphics appropriate
for that day alone. The
repertoire of clip art is a real
asset for me, in as much as I
have no interest in free-hand
drawing. I found I could
make a card by folding a
piece of paper in half and
then half again which quarters
an 81/2 by 11 inch sheet of
paper. When you select a
graphic, and then insert it into
the card it is possible to resize
and change the color through
use of a color chart that they
provide thus adding your
own toch. A background can
be inserted to which you can
overlay your graphics and
text. Another feature of this
program is the inclusion of an
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Address Book. Through a
mail merge system mailing
lists can be used to send out
Christmas cards, invitations,
and other types of mass
mailings.

I must admit that
when it came time to create
the envelope I had some
difficulty. It was a pleasure to
be able to select from a
variety of envelope sizes and
add graphics to boot!
However, when I went to
print the envelope I could not
figure out whether or not
there were supposed to be
lines to help you fold the
envelope correctly. When I
called Tech Support I was
disappointed to find out that
the program will put graphics
on an envelope fed into the
printer but does not actually
create an envelop with fold
lines. I also noted there is an
automatic feed for envelopes
that leaves me in a quandary
regarding the technicalities of
creating an envelope. I will
get this one figured out
before long.

Banners, posters,
labels, and certificates you
name it and this program can
do it. Besides having the
predesigned graphics there
are also 23 subjects

containing a multitude of clip
art. The subjects include
animals, cartoons, sports,
popular objects, religion, and
shapes. Each subject topic
has a large selection of clip art
from which to choose. You
view the clip art and see a the
thumbnail size picture. In
order to see a larger version
you can click on a box that
allows you to see an
enlargement of the picture. In
addition to using the clip art
within the program you can
also copy and paste to any
other project.

Adding text is a joy.
The ability to have such a
large selection of fonts and
print size gives each project a
personal flare. Once you have
added text you can arrange,
resize and justify the text to
the left, center or right merely
with a click of the mouse.

The other problem I
encountered was when I
attempted to add a border to
a business card. I was unable
to put the border around all
four sides of the card. I could
insert the border but could
not swing the border to fit all
four sides of the card and
then resize or narrow the
border. In reviewing the
manual I could not

immediately find an answer. I
asked Tech Support about
this as well and was advised
that the graphics for business
cards and letterheads are all
batched together. This in
effect reduces the number of
selections for business if you
are wanting a four sided
border. Some of the graphics
were geared specifically to
each of the end products.

To say that I like this
program is putting it mildly. I
have nothing but raves for
the program except for the
inability to create a single fold
card and an envelope with
fold lines. I would
recommend PrintMaster
Gold CD Publishing Suite to
everyone who enjoys clip art
creative programs.

System requirements
are Windows 3.1 or Windows
'95. A 386 or greater IBM
compatible computer and
4MB of Ram and 12MB of
hard drive space are required.
A CD-ROM and Audio card
are also needed. You will find
the software in most retail
stores for around $40.00.
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We do upgrades and repairs and service.
All parts at discount prices.

Stop by and see us.
2685 Cochran Street

Simi Valley, CA 93065
Phone: (805) 578-9855  Fax: (805) 578-9858

A Good Investment!

For the cost of a typical magazine subscription:
• Two meetings per month
• Question answer period
• Speakers
• Software demonstrations
• Problem Solving assistance
• Hardware demonstrations
• Beginners instructions
• BBS access
• Monthly newsletter
• Fellowship
• Raffles

The library now charges us $100 per month for us to meet there twice a month.
Postage runs over $30 per month. BBS phone lines cost us $35 to $50 per
month. Copying costs for the newsletter run about $20 per month.
Refreshments expenses were $100 over donations last year. Miscellaneous
supplies run about $20 per month.

Your contributed support of the club by renewing your membership will help
keep the club vibrant and give you a far better bargain or return on your
investment than any magazine subscription. A good investment!



9 THE SVCUG NEWSLETTER  APRIL 1997

INTERNET
BASICS: SO YOU
HAVE A MODEM
. . .NOW WHAT?
by Lou Bassetti

A lot of us have
computers with modems
already installed but have yet
to make the leap into the vast
world of the Internet.  In
speaking with fellow club
members, it seems that
people are reluctant to make
the plunge for three main
reasons: 1) the cost of a
monthly subscription to one
of the many Internet services,
2) doubts about its usefulness,
and 3) a perception of its
complexity.  I hope to
provide answers to some
basic questions that arise in
each of these areas of
concern.  I am merely a
novice myself, but I do use
the Internet daily and try to
stay current through my
reading, and I hope that some
of what I might offer will be
helpful in making up your
mind about whether or not to
jump on the information
highway, take the plunge into
cyberspace, or whatever the
pundits are calling it these
days.

First off, costs are
generally the same across the

board no matter what kind of
service provider you use, so if
you are not comfortable with
spending anywhere between
$10 and $20 per month, then
you probably need read no
further.  You may find that
using a free email service such
as Juno is all you are
interested in anyway.  That’s
fine, and you can at least feel
that you are making use of
your modem device.
However, for those of you
who are curious about what
all the hullabaloo is about,
read on.
COMMERCIALCOMMERCIAL
ONLINE SERVICESONLINE SERVICES

As with most aspects
of the computer world,
jargon and acronyms seem to
abound in talking of the
Internet.  Since one must be
able to intelligently discuss
these aspects, it becomes
necessary to learn at least
some of the acronyms and
specialized vocabulary, I will
try to explain each instance as
it arises.  To gain access to
the Internet, it will be
necessary to subscribe to
either a Commercial Online
Service or an Internet Service
Provider (usually referred to
as an ISP).  Examples of
Commercial Online Services
are America Online,
Compuserve, or Prodigy.
You will find that rates for
them are virtually identical:

$9.95 for first five hours and
$2.95 for each additional
hour.  (America Online has
recently added the option of
$19.95 per month for
unlimited Internet access, and
I suspect the others will soon
follow. If you turn out to be a
heavy Internet user— logging
in 10 or more hours per
month—this may be the
option for you).  The
distinction between the
various Commercial Services
has to do with the various
specialty services offered to
their members, such as
professional and special
interest forums, weather,
news, games, online
encyclopedias, airline
reservation access, and online
shopping.  Also, you will find
that each online service
differs in the way in which
information is displayed on
your monitor. This display is
usually referred to as a
Graphical User Interface (or
GUI).   America Online is
usually considered as having
the easiest to use graphical
interface, allowing simple and
convenient access to the
many features of the Internet
along with online help,
usually at no charge.  You
should compare costs but
keep in mind that an easy-to-
use interface could save a lot
of frustration and wasted
online time for the novice
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user.
Internet Service

Providers, which are usually
locally based companies, offer
access to the Internet with
very much the same rate
schedule as their Commercial
counterparts.  Although it
used to be true that you paid
a premium for Internet access
through a Commercial
Online Service such as
America Online,
Compuserve, etc., the two
types of available services are
becoming indistinguishable
relative to cost. All of them
will probably offer direct
Internet access to the World
Wide Web (a network-wide,
menu-based program linking
information sources on the
Internet), as well as file
transfers, Newsgroup access
(Newsgroups bring together
people around the world for
discussion of shared
interests), and E-mail
features. And remember that
with any service, whether
national or local, you will
likely be using a local access
phone number, so there
should be no telephone
charges for your online
activity.

Determining whether
the features offered by the
Internet will be useful,
interesting, or even fun for
you largely depends on your
spending some time surfing
the net” to find out for
yourself. This is something
that can be done for free at

most public libraries, and, of
course, lots of press has been
given to describing what’s out
there.  Some of it has been
mere hype but, on the other
hand, something must
account for the fact that
some 30 million people
worldwide use it today as a
source of entertainment,
information, and
communication. Other than
sending and receiving email,
the most popular Internet
activity today is browsing the
World Wide Web and its
international collection of
millions of cross-linked
graphical “pages.”  These
“Home Pages” or “Web
Sites” offer a multimedia
collection of sound, video,
photographs, animation, as
well as text on virtually any
topic.  The Web can only be
accessed by using a Web
Browser in conjunction with
one of the services mentioned
above. All of the popular
online services have their own
Web Browsers and some are
even available free online.
Currently, two of the most
popular are Netscape
Navigator and Internet
Explorer.  Each Web Site is
identified and searched by
means of what is called a
URL* (Universal Resource
Locator) or http address
(Hypertext Transfer
Protocol). This may sound
complicated, however, most
Online Services will drop you
directly into a Search Engine

that allows you to search for
the topic of your choice using
plain text. Recently, I was
looking for a graphic image
of an umbrella, which I
needed to use in creating an
invitation for a local event.  I
decided to try finding it on
the Web on my home
computer, merely by
searching on the word
“umbrella” using the Lycos
Search Engine website and
wound up locating it and
printing it out, with the whole
effort taking about two
minutes.

*Example of a URL:
“http://thelist.iworld.com”
This specific address, by the
way, will bring up a Web Site
called “The List”, which is a
comprehensive, searchable
database of Internet Service
Providers that you can search
or browse by provider name,
location, and, most
importantly, by area code.
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PC Handyman for
Windows 95
from the makers of
Norton software
by Phil Greb

Symantec Corp. has come out
with another fine piece of software
which will drastically reduce the
frustration level for new Windows
95 users. The program is called PC
Handyman and it’s a product that
can automatically solve more than
20,000 hardware or software
problems. At the same time, it will
reduce or prevent PC crashes and
screen freezes with CrashGuard
and Anti-Freeze. The latter two
features had been offered on the
Symantec web-site, but are now
included in this package at no extra
charge.

A short time ago, I
reviewed a program called Healthy
PC by Symantec, and it appears
this is an extension of the H- PC
program which generally searched
for viruses on your computer.
This program, however, offers
many more features and has the
ability to perform most of its
problem solving using information
stored in its database. It uses
artificial intelligence (AI) to
anticipate and analyze different
types of problems. In addition to
being able to fix the above stated
multitude of problems, Handyman
automatically performs 16 regularly
scheduled software and hardware
checks.

The User’s Guide is a brief
(67 pages), well written manual,
and the set-up instructions take up

less than half a page. This was my
first indication that Symantec had
created something different in the
line of software. It really is a
program for a beginner — or
someone wanting to know more
about his/her computer. The
guide includes explanations for
some of the more basic terms used
in working with computers, and it
does a fine job of defining
computer terminology.

The main job of this
software is to take care of your
computer without interrupting
your work. Most of the time it
works in the background, but if
you have a question about
something in Windows 95 or
about your computer, you can ask
a question, and through a series of
dialog boxes, the handyman will
come up with an answer. Some of
the questions it can handle are
those relating to printer
connections, changing desktop
icons, and problems relating to
hard drives. The list is endless..!

The opening screen (like
Healthy PC) is a desktop showing
all the components of a computer
system. In addition, there is a one
line dialog entry box where the
user can pose a question and ask
for answers or methods to be used
to solve the problem. If you move
your cursor over a desk top object,
and it changes colors, you can
activate that function. You can
click on the symbol to learn more
about it. In most situations, a
computer “Nerd” will re-phrase
the question in a dialog “balloon”
and in the same manner, will
inform you of what can be done
to keep your computer in tip-top
shape. As stated in one of
Symantec’s ads, this is the “man
on the scene, working

unobtrusively in the background
and reporting back to you with
warnings, solutions and handy
tips.”

When you install this
software, an icon is placed in the
taskbar tray and the program will
begin to monitor your system.
Many of the duties of Handyman
relate to maintaining the hard
drive(s) and files, memory and
hardware operations, it scans for
viruses, and searches your system
to determine whether certain
functions need to be updated from
Symantec (usually on a monthly
basis.) Using LiveUpDate, it will
dial the Symantec BBS or WebSite
and upgrade the program.

According to Symantec,
Norton CrashGuard and Anti-
Freeze features added to this
program give a little hand-holding
to those that tend to worry about
lost work and corrupted data.
These applications are reliable and
simple recovery programs that will
intercept and repair most crashes
and “frozen” applications long
enough for the user to save their
work. And, the user interface is
designed so that users of any
experience level can use them.
They will run in the background
and intercept most 16-bit & 32-bit
crashes before your work is lost.

PC Handyman is available
at most computer stores at or near
the suggested retail price of $49.
So if you are a novice or an
intermediate Windows 95 user
who wants just a little more hand
holding, look into this program. It
will run on a 486DX or higher
IBM-PC or compatible system
with at least 15MB of free hard
disk space. The video feature is
really worthy of the price tag, and I
can recommend this program for
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out members.
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SVCUG Meetings

Main Meeting
7:30 pm 2nd Thursday

Other Meeting
7:30 pm 4th Wednesday

SVCUG Web Site

http://www.rain.org/~svcug

Copies of  newsletters are on the club
web site. You can download Adobe’s
PDF Reader directly from web site to
read, print, download internet version.

Internet Site provided by:

RAIN Network
www.rain.org

Warp Zone BBS

1st line 805-526-6196

2nd line 805-522-1927
(for members)

SYSOP 805-527-0181
(Lee Barton)

SVCUG
2718 Kadota Street
Simi Valley, CA 93063


